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Abstract

Title of the Study: '""A Proposed Model For The Development Of Public Relations Management At
Clubs With Special Needs In Saudi Arabia''.

Objective of the study: the study aimed to identify the goals and styles of
management performance and communication followed by the Public Relations
management in clubs with special needs in Saudi Arabia, and propose a model for
the development of Public Relations Department in clubs with special needs.

Methodology and tool of the study: The study followed the descriptive survey
approach, the tool was represented in the questionnaire consisted of (40) statement
divided into three main areas: goals, performance management styles, and the
followed methods of communication.

Simple of the study: The study was applied to all workers in clubs with special needs

(the club president, board members, coaches, administrators, public relations
staff), (239) person after the exclusion of exploratory sample and lost
questionnaires.
Statistical methods: mathematical averages and standard deviations were used
for determining the degree of statements and themes, and simple analysis of
variance and (F) test to study the differences both as to calculate the direction of
the differences.

Results of the study: The study showed a number of findings, including:

1. The reality of the Public Relations management at clubs with special needs in
Kingdom of Saudi Arabia was average, either in the sub-themes (goals of public
relations, management performance techniques, and methods of communication)
or in the total score.

2. There aren't statistically significant differences between the mean responses of
the study population due to the functional capacity variable.

3. There aren't statistically significant differences in the themes of goals and
methods of administrative performance and the total score attributed to the
number of years of experience, while there were statistically significant
differences in means of communication for the benefit of the owners of the
experience of 5 to less than 10 years.

4. There are statistically significant differences in the total score and sub-themes
due to the level of public relations variable, for the benefit of the clubs that the
"management of public relations" or " public relations Department " opposite to
the clubs that have "Temporary Committee" or don’t have any the public
relations organization

5. The study presented a proposal to develop a vision of public relations.

Recommendations of the study:

the researcher recommended the importance of identifying the objectives of
clubs with special needs to be more inclusive, the inclusion of Public relations
department independently as a department in the organizational structure of the
clubs, specify the functions and roles, functions of the staff and their
responsibilities, allocated functional specialist cadre, training of public relations
staff, and the application of management systems and electronic communication in
the work of public relations.
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