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Training for the bus drivers and
bus helpers about wheelchair
handling and transferring skills

When the safety seats were attached to
the school bus seats it was necessary for
transportation stafftwho work with children
with special needs who are carry out their
daily responsibilities while journey, to
provide basic principles of lifting and
transferring disabled students-wheelchair
users. The main goal of training was to
create awareness of the current safety
issues related to transferring and handling.
Such training could play an important role
in rehabilitation process.

Seven bus drivers and nine bus helpers
attended the training which had two parts;
theoretical and practical.

Awareness of safety issues related to
transport of disabled students was raised
up in theoretical session.

Transportation strategy that include
frequent observation of students, avoiding
sudden stops, sharp turns, bumps on the
route etc... was also discussed.

Practical training was carried on in two
groups. The first group involved children
under the eight years old and second
one children up to the fifteen years old.
Students from the first group were shifted
to the second one and vice verse. Certain
ways of transferring children from the
wheelchair to the safety seat, managing
wheelchair against the obstacles etc... have
been suggested in order to make positive
therapeutic influence.

Training was safe, practical and effective
method of learning of wheelchair
handling and transferring skills. Handling
the student and fixing to the specially-

designed seat is extremely simple. This

Special Adapted Bus for
Wheelchair User

The lift/ramp are designed with safety edges and slip resistance surface.

Golle




In Dubai Rehabilitation Center

Aim of project

To provide safety transport for severely
affected children in Dubai Rehabilitation
Center for children with Disability

- All students should have access to
proper resources for safe transport.
The center is responsible for ensuring
safe door to door transport for our

students.

In adapted bus there is space for 5-6
wheelchairs depend on their size. In other
part of the bus are 8 regular seats. This bus
is directed to Al Qouz area which includes
minimal number of students, total 8 with
only 2 wheelchair bound students. The
other 11 wheelchair user students are
located in different areas remote to each
other (Rashidiya, Al Mizhar, Al Nahda...)
and it would take long time to rich the
place by the same bus (probably several

@.'il)_\Lg.o

hours..) Considering that students use the
transport two times daily - in the morning
and in the afternoon it will be very difficult
for students, parents and bus drivers to
accept such arrangements.

Problem definition

Insufficient number of buses specially
adapted with access for wheelchair.

The problem has been persisted since
long time and students with most severe
disability were deprived of rehabilitation
and learning facilities. They stayed at home
without appropriate management and with
high risk of medical complication and total
society isolation.

Proposed solution:

The problem was analyzed and the
following concerns were highlighted:

- Shortage of adequately adapted buses
for wheelchair bound students Students
in this category were not able to attend
rehabilitation and learning facilities

Possibility of development of serious
medical complications and total social
isolation was very high.

The idea to buy more wheelchair adapted
buses was rejected because of budget
constrains. Our estimation was that two
more buses is needed each one with price
of 290 000 dirhams. Total amount would
be approximately 580 000 dirhams. It
would include additional costs related
to recruitment of new drivers, bus
helpers, vehicle maintenance and petrol
consumption. Considering that number of
students selected for wheelchair adapted
buses is small (only 9) we concluded that
this option is not justified.

We got an idea to modify original safety
seat and to fix the same one to the bus
seat.

Golle



handle during the transport.
Cost effectiveness

So far nine seats are used with total cost
of 4500 dirhams. The price of original
seat imported from USA is 2800 dirhams.
However, the price of our seat was 500
dirhams because it was fabricated by a
local tailor.

Comparing to alternative solution of
buying new buses and additional costs
related to their maintenance, fuel and new
staff recruitment our estimated cut back
could rich more than 600 000 dirhams.

Application of project to
other institutions

It will be very easy to duplicate the
project and to apply the same model of
seats to any bus for transport of severely
disabled students. We are ready to provide
guidelines and all necessary instructions
regarding to manufacturing and making
use of the safety seats for all team members
involved in rehabilitation of special needs
children.

Golle

Future plan in 2009/2010

The plan is to shift the staff to the new
center which will possess the larger
capacity and will increase the number of
students. That’s why we expect much more
users of safety seats. For the future design
necessary improvement should be made.
This will result in maximum protection
during the bus transportation. The present
seat will be upgraded by adding the
following accessories:

1. Head-rest lateral support

2. Trunk support.

3. Padding of shoulder straps

Additional accessories will increase child’s

potential for independent sitting and
exploring of his environment with safety.

Fasten across-the-chest belt

gilabo



seat allow us to get the child in and out
easily, provide good basic positioning
without complicated adjustments at the
same time the seat is designed to provide
free movements with the arms, trunk and
head. The depth of the seat helping child’s
legs to remain comfortable. First of all, the
safety seat must be adequately secured to
the ordinary seat, can be easily adjusted
using simple handle. Secondly, the student
must be secured to the seat with two belts:
a pelvic-belt and an across-the-chest belt.
These will prevent his pitching forward
and striking his head, or his sliding out of
the seat in case of sudden stops, a rollover,

etc.

Usefulness of the project

Safety seat specially designed for transport
of severely disabled students was tested as
a pilot project for 1 month and after initial

Secured safety seat to the ordinary seat

approval from the Director of our Center the official
use started on January 2008. So far, there was no one
accident or complain regarding to use of the seat and
there were several appreciation letters from nannies
and parents (see attachment). Project is considered as
a successful and beneficial for students because they
feel safe and comfortable and for caregivers it is easy to

Seat specially designed for severely involved students

Safety seat is selected according to the child’s developmental level. Adaptive
seating for the child with cerebral palsy.Aims to correct and control postural
asymmetry, improve voluntary upper limb function and provide stimuli an
upright position to develop child’s social, visual and hearing abilities. This
seat is often the only type of seating that sever involved child because of his/
her strong hypertonus and asymmetrical posture finds comfortable. The
contour shape of this seating module is designed to fit the fleshy contours
of the buttocks and helps maintain the proper pelvic position while
transportation. It has been specially designed to fit in the bus and provide
postural support and stable sitting base. This seat is made of soft washable
material of firm-density foam that retains its shape and includes an integral
abductor and positioning belt. It is supported in strong light weight steel,
with a stable base and can be moved easily.
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and effective interactions with other
people. Like the skills associated with
performing a sport such as baseball or
tennis, they are multidimensional and not
easily summarized by a single variable or
measurement (Hersen & Bellack, 1977;
McFall, 1982; Spitzberg, 1987). People
with good social skills are able to express
themselves effectively, understand and
empathizewithothers,emitcommunication
behaviors that are viewed positively by
others, and achieve basic interaction goals
of getting along with others, establishing
and maintaining rewarding social and

personal relationships, and so on.

Thus, social skills are the specific behaviors
used when interacting with others. They
are daily interaction skills such as sharing,
taking turns, and allowing others to talk
without interrupting. Put simply, social
skills are the ability to interact with
other people and to function in groups;
however social skills can become much
more complicated and can be expanded to
facets of self-control, such as appropriate
anger management. The importance of
social skills can be seen in that social skill
deficiency, or a lack of social awareness, is
a defining characteristic of emotional and
behavioral disorders, such as Aspergers.
Subsequently, many children with special
needs struggle to cope with social situations
and therefore require explicit instruction
in social skills.

Social skills are primarily developed
through learning and this is a critical
point. Social skills must be thought of as
skills to be learned, rather than as a child’s
apparent misbehaviour. This idea can
seem foreign to teachers/parents who are
focused on what they see as their child’s
“bad behavior”. It is therefore important

Golle

to consider social skills as comparable to
other skills such as learning to dress or
riding a bike. Viewing social skills in this
way is particularly helpful and productive
for parents as it helps take the emotional
edge oft of the social skill deficit that may
be causing the parent such frustration.

Because a lack of social skills, or social
awareness, can have such detrimental
outcomes, teaching children social skills
from a young age is hugely important.
However, all too often it is assumed that
social skills will be ‘picked up’ by osmosis,
or that they will be naturally learned by
observing others in the environment.
The reality is that for many children,
children,

much more direct, explicit instruction

particularly  special needs
is needed in order to learn appropriate
social behaviours. Children with learning
disabilities, sensory integration difficulties,
Asperger’s Disorder, Autism Spectrum
Disorder, neurological disorders, and
emotional disabilities often need additional
training in Social Skills. They will likely
benefit from direct instruction in Social
Skills Groups led by trained professionals
and the availability of a safe environment
in which to practice newly learned skills.
However, while many social skills may be
learned implicitly, all children can benefit
from being taught social skills explicitly,
not only children who are developmentally

lagging behind their peers.

How do we teach Social Skills to Children
with Special Needs?

For many children, social skills are
learned by observing how others in their
environmenthandlesocialsituations. These
children then imitate desirable responses
such as turn taking. Little thought is given
to how the young child became so adept

at playing board games, cards, or other
activities that require a child to wait for
others, with the assumption often being
that children naturally and implicitly learn
to behave in these socially appropriate
ways. For special needs children, however,
much more direct instruction is needed
to help them develop appropriate social
skills. Such instruction is more effective
than using a discipline strategy such as
time out, as the issue of concern is skill
building and not compliance. Special
needs students may therefore require
repeated instruction and reinforcement of
learning.

So, if we consider social skills as skills to
be learned, and comparable to any other
skill, such as riding a bicycle, it is easy to
see how children often need to be given
direct, explicit instructions about how
to behave in specific social situations.
However, there are often significant gaps in
this instruction. For example, while most
children are instructed to say “please” and
“thank you”, fewer are explicitly told how
to be a “good sport” (Don’t comment on
another player’s poor moves or bad luck,
don’t taunt someone for losing, accept bad
luck without complaining, etc.) Learning
these skills is not easy, and most special
needs students will need to be told the
same information many times before they
learn it fully.

As important as direct instructions are,
social skills cannot be taught by instruction
alone. Special needs children need social
opportunities to develop their skills and
it is important that parents and educators
provide structured learning opportunities
to allow children to do this. Whilst there
are numerous social opportunities at
school, most of the time social interaction



SPECIAL TRICKS FOR

SPECIAL NEEDS

By: Fyona Flinn

Psychologist - British Institute for Learning Development

Why are Social Skills important?

Theimportance ofdevelopingsocialskillsin
young children cannot be underestimated.
Thisis especially so for children with special
needs as they can often be developmentally
behind their peers in terms of social
awareness and social skills. A lack of social
skills can lead to behavioral difficulties
in school, delinquency, inattentiveness,
difficulties,
bullying, difficulty in making friends,

peer rejection, emotional
aggressiveness, problems in interpersonal
relationships, poor self-concept, academic
failures, concentration difficulties, and
isolation from peers.

Accordingly, special needs children can

often be more vulnerable to a social skills

deficit, and people who possess poor
social skills have been found to experience
negative events and consequently become
vulnerable to psychosocial problems. This
is characterized as the social skills deficit
stress generation hypothesis. Like negative
life events, poor social skills have also
been linked to the experience of various
psychosocial problems (e.g., Jones, Hobbs,
& Hockenbury, 1982; Segrin, 1990; Wallace
et al., 1980). Results of a number of recent
studies converge to suggest that social skills
are a vulnerability and/or resiliency factor
in the development of psychosocial distress
(Luthar, 1991; Vinnick & Erickson, 1994;
Walker, Garber, & Greene, 1994). Across
a variety of dependent variables, evidence

indicates that those with poor social skills
are at heightened risk, or vulnerable, for
developing distress and problems when
stressed. On the other hand, people with
well developed social skills appear to
be resistant or resilient to such negative
outcomes after experiencing stressful
events. Thus, the importance of developing
social skills in children with special needs

cannot be stressed enough.

What exactly are Social Skills?

“Social skills” is a frequently used but often
misunderstood term. It is much more than
simply “getting along with people”. Socials
skills are multi-faceted and complex. They
involve the ability to engage in appropriate

Golle



3. Point Out the behavior in yourself and in others
Most young children with special needs won’t notice you waiting to take your turn in a conversation. Thus, it is important to take

any opportunity that you can to point out the behaviour - for instance, if you are standing in line at the grocery store, point out

that you will wait until the lady in front of you has finished her conversation with the clerk before you start to talk to the clerk.

You can also point out examples on children’s television shows and in their storybooks.

4. Prompt your child when the behavior would be appropriate.

As your child is learning the new skill of not interrupting, prompt your child to use the new skills when you see opportunities for

him to do so. For example, if Dad is talking on the phone, prompt your child to go over to him, place his hand on Dad’s forearm,

wait for Dad to place his hand on top as a signal that he will soon be asking the child what he needs. Dad, in turn, would praise

or reward the child for practicing the behavior. Importantly here, the new skill is being reinforced, through the prompt, the praise

and, involving another person. This will help generalise the behaviour, another key factor in effective social skill development,

that is, helping the child to apply the behaviour in different settings, with different people.

Teaching Social Skills to Special Needs Children in the
Classroom

To effectively teach social skills in the class-room, a good way to
begin is by holding a class-wide discussion on the need for “people
skills” By having students contribute which skills create a more
productive and pleasant learning environment, the skills are more
meaningful and tangible to them, again particularly important for
special needs children who may struggle with abstract thinking
and concepts. Select one social skill for the week and with students,
operationalize the behaviors via charts which specifically outline
what a behaviour sounds like and looks like, for example;

Such charts help make the behaviours observable and measurable
and, by doing it with the students, ensure that all students are clear
on what the behaviours entail making it much easier for students
to practice. Teachers should then motivate as usual (posters,
charts, point sheets, descriptive praise, etc.) and ingrain the skill
by practicing immediately, giving a daily mini-lesson everyday,
and recognizing students for displays & approximations.
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new social skills while periodically revisiting old ones (consistent
reinforcement is key — don't teach one social skill for a week and
then completely forget about it the following week while focusing
on a different one), and working on “generalization”

The biggest problem in social skills training with children with
special needs is getting behaviors to endure longer than end of
the training session and transfer to other settings. Effective ways
of promoting generalization are practice throughout the day, in
different settings and under varied conditions; prompt and coach
in naturally occurring situations; unannounced tests involving
other staff & students; self-report forms after each event, period,
or day; periodic meetings to access progress and success; and
remember the Four Ps-Practice, Praise, Point Out, Prompt.

So remember...

The great importance of social skills is evident from the large
amount of research that shows that a lack of social skills can lead
to a variety of problems such as poor academic performance,
rejection from peers, depression, poor self-concept, bullying,
and many more. It is critical to view social skills as skills to be
learned, rather than natural misbehaviour on the part of the child.
Considering social skills in this way then allows us to teach these
skills in a productive and effective way, with the issue of concern
being skill building, rather than punishment. The advantage
to viewing social skills in this way is that all children can learn
social skills through specific, direct instruction where they
learn alternative behaviours, practicing these new behaviours in
structured activities, and reinforcing these behaviours through
praise and prompts. While all children will benefit from social
skills training of this kind, it is especially helpful and productive
when working with children with special needs who frequently
struggle with social situations. One does not have to be naturally
good at social skills to become socially adept, what is key is
learning what is appropriate and practicing -



is unstructured. Consequently, children
with good social skills tend to get many
opportunities to reinforce their skills,
while more shy or aggressive children often
have fewer chances to learn, thus creating
a growing gap between socially skilled and
unskilled children.

There are many different ways to provide
simple, structured activities that will allow
children to learn and develop new social
skills. For instance, to teach sharing, set up
a co-operative activity in which students
with special needs have to share a limited
set of resources. To teach fair play, provide
instructions on how to play fairly, then get
special needs children to play a game (e.g.,

snakes and ladders), during which children
can be reminded of the rules. Rewards can
be provided to those who played well. Role
plays can be used to practice various skills,
such as ignoring a person who is teasing
you, or approaching a group or person to
ask to join a game.

Providing feedback is also key to effectively
teaching children social skills as special
needs children are not always aware of the
connection between their own behaviour
and its social consequences. For example,
a child who hits other children is likely
to soon find him or herself lacking
in playmates, yet may not necessarily
understand why. Adults can help children

who are developmentally behind to learn
to connect their own behaviour with its
results. Otherwise, children will tend to
see their social experiences as having to
do with who they are rather than how
they behave. The child who hits out at
others when upset is likely to feel that he
or she is inherently unlikeable rather than
recognising that different behaviour might
lead to a different result. Adults can help
children to make these connections by
asking, for example, “how do you think
so-and-so felt when you hit him? Do you
think it's possible he might be feeling a bit
scared that you're going to do that again?”
and so on.

The 4 Ps

One framework that can be effective in teaching parents how to encourage their child’s social skills development is known as
the 4 P’s approach (Christophersen & Mortweet, 2003). The four P’s stand for Practice, Praise, Point out, and Prompt. While this
approach is effective for all children, it can be particularly helpful when working with special needs children as the purpose of the
four P’ is to break down the skills into concrete components that the parent can easily teach to their child.

This approach advocates that each step must be used consistently and repeatedly for the child to be successful. Parents must also
focus on the skill building aspect of learning versus punishment, as many social skills usually do not get better in spite of repeated
attempts to discipline children for not exercising them. Parents must also have realistic expectations for their child’s behavior and
realize that the process of learning a new skill takes all children some time, and can take some children longer than others, again
this is particularly so for special needs children.

1. Practice an appropriate behavior

Tell your child you are going to try something new for when he wants to talk to you when you are talking to someone else. Show
your child how to gently place his hand on your forearm as the signal to gain your attention without interrupting. In response, put
your hand over your child’s hand so he knows that you have seen his signal. Practice by pretending you are talking to someone
and ask your child to use the signal, prompting as much as necessary. The moment he places his hand on your forearm, stop your
conversation, gently place your free hand over his hand, and immediately ask him what he wants. You can then begin to extend
the time between the signal and when you respond, but try to respond as quickly as you can so your child learns an alternative to
interrupting. An explanation about what you are doing, without any negative references, is appropriate periodically. Practice by
setting up conversations at home or in public with dad or other caregivers.

Rather than disciplining your child for interrupting you, you have provided him with an alternative behaviour and this is the
key to effective social skill teaching — providing the child with an alternative, more appropriate behaviour and practicing that
behaviour with them. Continue to practice the new skill (placing his hand on your forearm) a couple of times each day for the
week or two that it takes to establish the new skill. Over that time, gradually extend the length of time between when the child
places their hand on your arm, and you place your hand on their hand, and when you stop your conversation to ascertain what
they want.

2. Praise or reward the child for practicing

Your child may not particularly enjoy learning this new skill and may resist your efforts to have him practice. Incorporating a
reinforcement system for practicing (and for eventually using the skill appropriately) is very important for the practice to work. The
reinforcement can be as simple as a high five during the practice, but should also include rewards such as reading an extra bedtime

story that day or playing a game with the child for cooperating with the practice sessions.
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The impetus, of course, for
inclusion of special needs children
in  mainstream schools is to
address the issue of discrimination
within society and education and
allow students with disabilities
an equal right and opportunity to
be in mainstream schooling. The
effort to address discrimination,

however, is by implication, an effort

Golle

to address the equally difficult

issue of the education of socially
and economically disadvantaged
children. As the UN Convention
points out, disability is closely
aligned across the world with
poverty and in many Western
countries like the United States
and Britain, it is also aligned with

ethnicity. While African-American

children represent 16% of school
age children in the United States,
they constitute 30% of children
receiving special education.

The coming together of like-
minded governments to endorse
a UN Convention on the rights of
disabled people is to be welcomed.
As a document written on a global



Inclusion — Can it Work?

By
Dr Christopher Reynolds

British Institute for Learning Development

In 2001, we successfully placed

a special needs child with down’s

syndrome into a mainstream
private school in the UAE. With
full assessments as to her needs,
a teacher support and modified

learning programme, this was the

first time a special needs child had
been placed in a private school

in the UAE. Struggles with the
headmaster and parent prejudice
over the next year almost overcame
us but some 9 years later the child
is still at the school and is accepted

as part of the school community.

There are now many children with
learning problems and special
needs attending regular schools

in the UAE but the process is

not without its difficulties. While
placing one or several children

in a mainstream school can be
accommodated, once government
policy requires schools to accept
special needs children into every
class at their age-grade level

there appears to be considerable
problems as studies have shown in
the United States and the United
Kingdom..

The push toward inclusive education
has continued since the 1970s with
the Rehabilitation Act of 1973 in
the United States and the Warnock
Report of 1978 in Britain. The UN
Convention on the Rights of Persons
with Disabilities of 2006 propounds
the rights of disabled people to
education in mainstream schools and
has fuelled new and renewed interest

in making inclusion possible.
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children more attuned attention. The
argument is that just as children may
have a right to receive mainstream
schooling, they equally have the
right not to attend public schools or
be placed into mainstream classes.
This quiet revolt against government
policy, proclaims that full inclusion
is not the answer for all children
and there are many children who
are better off (if parents can afford
it or governments subsidise it) in
special schools where they can get
concentrated learning development
and therapy, even if it is only for a

period of a child’s development.

In sum, the general inclusion
of special needs children into
mainstream schools is an ideal and
will remain an ideal unless it evolves
into a concept of education that
affects the very nature of schooling as
we know it. Including special needs
children and children with learning
difficulties in mainstream schooling
requires a change in perspective. It
requires major adjustments to the
policy and practice of education.
It requires a change in the art of
teaching. Indeed, it fundamentally
requires the current philosophy
of education to be superseded
by a broader and more proficient
philosophy of learning where the
model of one-school-fits-all is
replaced by a variety of schooling
options, including the provision of

special schools for special children.
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plane, however, the UN Convention
presents high ideals, but doesn’t
provide a workable concept of
inclusion or strategies on how
inclusion might be carried out. It
leaves it to governments and schools
to work out what inclusion actually
involves and to try to make it work.

While government policy and laws
now exist to insist on the inclusion
of children with disabilities into
mainstream schools, the efforts of
policy makers have fuelled a global
effort to make it work but caused
global frustration with the problems
preventing its success. It’s not just
that school processes and policies
need to change, or, indeed, the craft
of teaching needs to change, it’s that
the majority of people involved in
making it work can’t make it work.
Even Dame Mary Warnock, whose
1978 study acted as a catalyst for
whole school integration in Britain,
has confessed that her committee
made several mistakes in judgement.
The first mistake was to remove
categorisation and assume that all
children were the same and should
be treated the same. The second
mistake was to advocate integration
without due consideration of the
social factors that effect learning
ability, such as poverty and social
deprivation.

There is no argument that for
inclusion to work the emphasis
on academic achievement and
competition needs to give way to
a ‘school as social community’

approach with a shift in focus from

theblackboard(achievingcurriculum
standards) to differentiated learning.
Understandably, the ideal would
be to have both. But the struggle
to make it work and to change
schooling has led to so much strife
that it is now legitimate to talk of
the politics of inclusion.

Those
it work want to talk of flexible

endeavouring to make
learning environments and the use
of the support teacher approach or
the multilevel teaching approach;
of co-teaching and team teaching.
While, in theory, there is very little
resistance from schools, inclusion
impacts schools in different ways.
Thus, many of the issues schools
face in trying to make it work
have to do with administrating
the exercise. Inclusion of special
needs children into schools requires
additional funding and resources. It
then requires administration staff
to make critical decisions about
balancing the use of resources across
the school, the use and placement
of teachers, then the training of
teaching and support staff, and
the use of professional support.
The problems are compounded for
schools, and the children, in low
socio-economic areas where, as in
Britain for example, up to 50% of
children in a class could require
learning support.

The main concern in all this effort to
make inclusion work should be, of
course, for the children and how they
faire under an inclusion programme.
One might assume that the benefits

for children attending mainstream

schools would be tremendous. The
widening of the circle of friends,
social acceptance, participation in
a wonderful array of sporting and
artistic activities, and educational
support, is to mention but a sample
of the advantages of inclusion.
And, given that a school, teachers
and parents are making an effort
to include children in all aspects of
classroom education, the experience
for the child will set a pathway for
the rest of their life. However, the
story of the smooth and successful
inclusion of a special needs child
into mainstream schooling appears
to be the exception rather than the
rule.

When children struggle in class
or in making friends they become
unhappy and disheartened with
schooling and learning. Children
who don’t get on, act up, won’t try
to do their work or develop attention
and behavioural issues, and then find
themselves excluded from class,
either formally or informally.

If the spiral
frustration continues, children will

of friction and

possible develop a heightened sense
of alienation. If there are ‘issues’,
these are compounded when
children progress from primary
school to secondary school where
there are not the learning support
programmes in place and schooling

is much more competitive.
The reaction from the more able and

capable middle class has been to find
special schools which can give their

Golle
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